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Points to Note:
 There are 17 Public Lifts/Escalators in the City of London estate. The report below contains details of the 5 public escalators/lifts that were out of service for less 

than 95% of the time.
 The report was created on 26th November 2019 and subsequently since this time the public lifts or escalators may have experienced further breakdowns which 

will be conveyed in the next report.
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Millennium Bridge
SC6459245

OUT OF SERVICE 61.82% 1          318 hrs 18/11/2019 – Engineer attended and found the main 
supply chain which pulls the Inclinator up and down the 
track broken and needed to be replaced.  The chain had 
to be manufactured, it arrived on site on the 21/11/19 
and work is now underway to replace it.  This is a major 
operation and will take two weeks to be completed. The 
Inclinator is out of service at end of the reporting period, 
but the target date for return to service is 13/12/2019.

London Wall West
SC6458965

IN SERVICE 76.77% 4 192 hrs 18/10/2019 – Engineer attended and found a levelling 
fault, parts required, engineer attended site the 
following day and returned lift to service.
20/10/2019 - Engineer attended and found lift was stuck 
in the shaft, repaired and returned to service.
27/10/2019 – Engineer attended and found lift stopped 
1ft above Ground Floor. Engineer was unable to access 
lift motor room. Return visit following day when the lift 
was reset lift and returned to service.
16/11/2019 – Engineer attended to an emergency 
entrapment, released passengers.  Identified specialist 
control parts required, Engineer returned to site on the 
22/11/19 and returned lift to service.
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Moor Lane
SC6459146

OUT OF SERVICE 0 0 816 hrs Lift was out or service during reporting period due to 
refurbishment works, Lift expected to be returned to 
service on the 29th November 2019.

Blackfriars Bridge
SC6462771

IN SERVICE 16.18 % 0 684 hrs Lift out of service for most of the period due to damage 
sustained to the doors which created wiring issues, Lift 
returned to service on the 18th November 2019. 

Wood Street OUT OF SERVICE 0 0 816 hrs Lift has been taken out of service for a major 
refurbishment project, the works are underway and 
expected to be completed by January 2020.

Additional information


